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  1. In order to strengthen the relationship between the government and the people, the National 

Committee of the Chinese People's Government Consultative Conference and the provincial and 

municipal consultation committees should take receiving and handling people's opinions as their 

important tasks, and designate special personnel to manage them. 

  2. People's opinions, including suggestions, inquiries, demands, complaints, criticisms, etc., 

whether they are made orally or in writing, must be dealt with seriously, so that they are settled and 

accounted for. 

  3. The National Committee or provincial or municipal consultation committees shall handle the 

opinions of the people according to their nature or hand them over to the people's government, 

democratic parties, people's organizations and other relevant responsible agencies for handling. 

  4. The relevant responsible organs in the preceding paragraph must promptly process and reply 

to the people's opinions forwarded by the National Committee or provincial or municipal consultation 

committees so that they can be forwarded to the original submitter. Pay attention to urging. 

  5. If the national committee or the provincial or municipal consultation committees are difficult 

to resolve the opinions raised by the people at the moment, they should first reply to the original 

person who raised the opinions and make a statement in advance. If it cannot be handled due to 

special circumstances, the reasons and reasons shall also be communicated. 

  6. The National Committee or the provincial and municipal consultative committees shall make a 

summary of the work of dealing with the opinions of the people every six months, and the provincial 

and municipal consultative committees shall report the summary to the National Committee. 

  7. The Standing Committee of the County People's Representatives' Conference and the 

Consultative Committee of the District's People's Representatives' Conference in large cities may refer 

to these Measures to deal with people's opinions. 


